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()

CSDVRS, LLC
600 Cleveland Street, Suite 1000 — Clearwater, Florida 33755
VideoPhone: 727-431-9692 Voice: 727-254-5600 Fax: 727-443-1537

October 25, 2012
Via Electronic Filing

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

RE: Ex Parte Notice: CG Docket Nos. 10-51 and 03-123

Dear Ms. Dortch:

On October 24, 2012 Sean Belanger, CEO of CSDVRS, LLC (“ZVRS”) met with
Jonathan Chambers, Office of Strategic Planning and Policy Analysis. He discussed the
challenge ZVRS will have with the VRS compensation rates if they are at all similar to what
Rolka Loube Saltzer Associates (“RLSA”) has proposed. ZVRS would fail in that rate structure.
He said that the suggested rates would be disastrous across the industry and do not reflect the
true cost of doing business. He also discussed structural reform and the need for ZVRS to attain
much greater market share to sustain a blended rate of under $5.

Sincerely,
/s/

Jeff Rosen
General Counsel

CcC: Jonathan Chambers



